
Uputstvo za upotrebu

Model: NDM-05W/NDM-10W/NDM-15W/NDM-20W/NDM-24W

Molimo vas da pročitate i sačuvate ovo uputstvo

ELEKTRIČNI RADIJATORI

SRB/CG/BIH/HR



PRE PRVE UPOTREBE 
Pročitajte i pratite sva uputstva u ovom uputstvu čak i ako smatrate da ste upoznati sa proizvodom i 
pronađite mesto gde ćete ga čuvati za buduće potrebe.
 
VAŽNO 
• U potpunosti pročitajte ova uputstva pre upotrebe uređaja. 
• Sačuvajte ova uputstva za buduće potrebe.
 
MOLIMO VAS DA PAŽLJIVO PROČITATE SLEDEĆA UPUTSTVA PRE UPOTREBE PROIZVODA. 
 
UPOZORENJE: Da biste izbegli pregrevanje, ne pokrivajte grejač. 
UPOZORENJE: Grejač ne sme biti postavljen neposredno ispod utičnice. 
UPOZORENJE: Grejač se ne sme koristiti ako je prednja ploča oštećena. 
UPOZORENJE: Ne koristite ovaj grejač u malim prostorijama kada su u njima osobe koje nisu u stanju da 
same napuste prostoriju, osim ako nije obezbeđen stalni nadzor.
 
OPREZ: Neki delovi ovog uređaja mogu se veoma zagrejati i izazvati opekotine. 
Posebnu pažnju treba obratiti na decu.
 
OPREZ: Da bi se izbegla opasnost usled slučajnog resetovanja termičkog prekidača, 
ovaj uređaj ne sme biti napajan preko spoljnog prekidača, kao što je 
tajmer, niti povezan na kolo koje redovno uključuje i isključuje elektrodistribucija.
 
OPREZ: Neki delovi ovog proizvoda mogu se veoma zagrejati i izazvati opekotine. Posebnu 
pažnju treba posvetiti tamo gde su prisutna deca i ranjive osobe.
 
• Ovaj uređaj mogu koristiti deca uzrasta od 8 godina i više i osobe sa 
smanjenim fizičkim, senzornim ili mentalnim sposobnostima ili nedostatkom iskustva i znanja, ako 
su pod nadzorom ili su dobile uputstva o upotrebi uređaja na 
bezbedan način i razumeju opasnosti. Deca ne smeju da se igraju sa 
uređajem. Čišćenje i korisničko održavanje ne smeju obavljati deca bez 
nadzora. 
• Decu mlađu od 3 godine treba držati podalje, osim ako nisu pod stalnim nadzorom. 
• Deca uzrasta od 3 godine do 8 godina smeju uključivati/isključivati uređaj samo pod uslovom da je 
postavljen ili instaliran u predviđenom normalnom radnom položaju i da su pod nadzorom ili da su dobila 
uputstva o upotrebi uređaja na bezbedan način i da razumeju opasnosti. Deca uzrasta od 3 godine do 8 
godina ne smeju uključivati, regulisati i čistiti uređaj ili obavljati korisničko održavanje. 
• Ako je kabl za napajanje oštećen, mora ga zameniti proizvođač, njegov serviser ili slično kvalifikovana 
osoba kako bi se izbegla opasnost. 
• Ne koristite ovaj uređaj u neposrednoj blizini kade, tuša ili bazena. 
• Da biste smanjili rizik od požara, držite tekstil, zavese ili bilo koji drugi zapaljivi materijal na minimalnoj 
udaljenosti od 1 m od grejača. 
• Redovno uklanjajte prašinu i prljavštinu mekom, vlažnom krpom. 
• Uklonite sve čvrste, tečne i gasovite materijale koji se mogu zapaliti iz područja grejanja uređaja. 
• Nikada ne stavljajte prste ili strane predmete u otvore uređaja. 
• Uključite utikač u lako dostupnu utičnicu kako biste u slučaju nužde mogli odmah da isključite uređaj iz 
struje. Izvucite utikač iz utičnice da biste potpuno isključili uređaj iz napona. 
 



• Ne koristite uređaj ako postoje vidljivi znaci oštećenja. 
• Ne koristite ovaj grejač ako je ispušten; 
• Uverite se da nominalni napon na pločici sa natpisima odgovara naponu napajanja. 
• Uređaj ima povećanu potrošnju energije. Ne povezujte druge uređaje (npr. bojlere, klima uređaje itd.) na  
   isto strujno kolo. 
• Ne preporučuje se upotreba produžnih kablova. 
• Zaštitite uređaj od toplote. Ne stavljajte uređaj u neposrednu blizinu otvorenog plamena ili izvora  
   toplote. 
• Ne koristite uređaj mokrim rukama. 
• Ovaj uređaj nije pogodan za upotrebu na tepisima sa dugim vlaknima ili flokati tepisima. 
• Koristite ovaj grejač na horizontalnoj i stabilnoj površini ili ga pričvrstite na zid, po potrebi. 
• Isključite uređaj i ostavite površinu da se ohladi pre nego što ga pomerite. 
• Ne skladištite uređaj dok je još vruć.



Model Number NDM-0.5W NDM-10W NDM-15W NDM-20W NDM-24W

Nazivna snaga 250W/500W 500W/1000W 750W/1500W 1000W/2000W 1200W/2400W

Nazivni napon

Dimenzije 460*90*400 460*90*400 595*90*400 830*90*400 950*90*400

220  240V ~ 50/60Hz

Prekidač za zaštitu 
od prevrtanja 

Prekidač 

KSD termostat KSD termostat 

 Senzor temperature

Grejač

Prikaz uređaja

Električna šema

Izlaz za vazduh Kontrolna tabla

Prekidač

Postolje sa točkićima



MODEL SNAGA 
(W)

L 
mm

H 
mm

L1 
mm

H1 
mm

NDM-05W 500/250 460 400 155 260

NDM-10W 1000/500 460 400 155 260

NDM-15W 1500/500 595 400 250 260

NDM-20W 2000/500 830 400 250 260

NDM-24W 2400/1200 950 400 250 260

Uputstvo za montažu

Režim montaže za zid

Povucite grejač 10 mm

Skinite grejač sa zidaRežim montaže na zid



Ovaj grejač MORA biti instaliran 
na minimalnim potrebnim 
rastojanjima sa četiri strane 
grejača.

Minimum
100mm

Minimum 1000mm

Minimum100mm

Pod

Izlaz za 
vazduh

Minimum
100mm

Montaža i skidanje točkova

1. Umetnite komponentu „       “ u otvor „       “ u ispravnom 
smeru, gurnite je nagore, poravnajte otvor za zavrtanj, a 
zatim zategnite zavrtanj. 

zavrtanj

zavrtanj

1 2

2. Izvadite zavrtanj pomoću alata, a zatim uklonite točak



set

set

set

HI
HI

LO
LO

1. Ikona napajanja 
2. Ikona pola snage (LO) 
3. Ikona pune snage (HI) 
4. Ikona grejanja 
5. Merenje temperature 
6. Dugme za podešavanje nagore 
7. Dugme za podešavanje nadole 
8. Izaberite režim grejanja punog/pola kapaciteta 
9. Dugme za napajanje/podešavanje 
10. Ikona tajmera 
11. Ikona temperature i vremena 
12. Ikona Wi-Fi mreže 
13. Prekidač za napajanje 
 
RADPOČETAK 
• Pažljivo izvadite grejač iz kutije (sačuvajte kutiju za skladištenje van sezone). 
• Uverite se da je prekidač za napajanje isključen pre nego što uključite uređaj. 
• Uverite se da je grejač bezbedno instaliran u skladu sa uputstvima za instalaciju. 
• Najbolje je izbegavati korišćenje grejača u utičnici koja se već koristi za drugu opremu velike snage, 
kako biste izbegli preopterećenje kola. 

UKLJUČIVANJE 
• Kada je proizvod povezan na napajanje, indikator napajanja će svetleti 
i Wi-Fi indikator (     ) će početi da treperi. 
• Pritisnite dugme za napajanje (     ) da biste uključili uređaj. 

ISKLJUČIVANJE 
• Držite dugme za napajanje (     ) tri sekunde da biste isključili uređaj. 

IZBOR POLA SNAGE I PUNE SNAGE 
• Pritisnite dugme za snagu grejanja (      ) da biste promenili snagu na delimično ili puno opterećenje. 
• Pri punom kapacitetu grejanja, na ekranu se prikazuje „    “, a pola kapaciteta grejanja „    “ je deaktiviran. 
• U slučaju delimičnog kapaciteta grejanja, „     “ se aktivira na displeju, a „    “ se deaktivira.

RESETUJE WIFI MREŽE 
• Držite dugme za kapacitet grejanja (      ) 5 sekundi da biste resetovali Wi-Fi. 
• Savet: Uverite se da koristite istu WiFi mrežu pre korišćenja. Uključite WiFi i Bluetooth funkcije vašeg 
mobilnog uređaja pre povezivanja sa grejačem. 

PODEŠAVANJE TEMPERATURE 
• Jedinica mere za ciljanu temperaturu je . 
• Pritisnite dugme za napajanje/podešavanje (     ), a zatim izaberite temperaturu pomoću dugmadi 
gore (       ) i dole (        ). Opseg temperature je između 5 i 45°C. 

Kontrolna tabla



• Ako se ne preduzme nikakva radnja u roku od 10 sekundi nakon završetka podešavanja, sistem 
automatski čuva podešavanje i izlazi iz menija.07 
PODEŠAVANJE TAJMERA ISKLJUČENJE NA 24 SATA 
• Pritisnite dugme za napajanje/podešavanje (     ) dva puta, a zatim koristite dugmad gore (       ) i dole 
(       ) da biste izabrali tajmer isključivanja u roku od 24 sata. 
• Kada je tajmer podešen, indikator tajmera (       ) će svetleti. 
DETEKCIJA OTVORENOG PROZORA 
• Funkcija detekcije otvorenog prozora je podrazumevano isključena. Da biste omogućili funkciju, 
istovremeno pritisnite i držite dugme za napajanje (      ) i dugme gore (      ) pet 
sekundi. OP će svetleti na ekranu da bi naznačio da je funkcija detekcije otvorenog prozora 
omogućena. Tokom ovog stanja, radi uštede energije, grejač će prestati 
sa radom ako temperatura okoline padne za 5 stepeni ili više u roku od 2 minuta. Ako se to 
desi, upozoravajuća lampica E4 će svetleti na ekranu i grejač će zvučno signalizirati 
jedan minut. Zvučni signal se može zaustaviti jednim pritiskom na dugme za napajanje ili prebacivanjem 
uređaja u režim pripravnosti držanjem pritisnutog dugmeta za napajanje. 
• Napomena – jedan pritisak na dugme za napajanje će samo zaustaviti zvučni signal; ovo neće isključiti 
funkciju detekcije otvaranja. Da biste isključili funkciju, pogledajte uputstva u nastavku. Pritisnite i držite 
dugme za napajanje (      ) i dugme za gore (      ) istovremeno 
pet sekundi da biste deaktivirali funkciju otvorenog prozora. Na ekranu će se prikazati CL da bi se 
pokazalo da je funkcija sada neaktivna. 
SIGNALNI ZVUK 
• Zvučni signal se oglašava svaki put kada se pritisne taster na uređaju. Ako se dugme drži 
neprekidno, uređaj će signalizirati samo jednom. 
ZAŠTITA ZA DECU 
• Kada je uređaj u radu, istovremeno pritisnite dugmad za gore (      ) i dole (      ) 
3 sekunde. 
Kontrolna tabla će sada biti zaključana. 
OTKLJUČAVANJE ZAŠTITE ZA DECU 
• Pritisnite dugmad za gore (       ) i dole (      ) istovremeno 3 sekunde. 
 
Preuzmite aplikaciju 
 
Skenirajte QR kod ispod za jednostavno preuzimanje pomoću vašeg pametnog uređaja. 
Alternativno, potražite „Smart Life“ u prodavnici aplikacija na vašem uređaju da biste je preuzeli.

set

set

set



1. Otvorite aplikaciju.
2. Kliknite na ikonicu + u gornjem desnom uglu ili pritisnite Add Device (Dodaj uređaj).
3. Idite na Small Home Appliances (Mali kućni aparati) i izaberite Heater (Grejalica).
4. Unesite lozinku za izabranu Wi-Fi mrežu.
5. Proverite da li Wi-Fi ikonica treperi na uređaju i označite polje Confirm indicator rapidly blinking 
    (Potvrdi da indikator brzo treperi). Ako indikator ne treperi, resetujte Wi-Fi (pogledajte Uputstvo za rad).
6. Podesite podatke o uređaju i pritisnite Done (Gotovo) da biste ušli u kontrolni meni, gde sada možete  
    upravljati grejalicom.



RECIKLAŽA ELEKTRIČNOG OTPADA

Ovaj simbol ukazuje na to da je proizvod klasifikovan kao električna ili elektronska oprema i da se ne sme 
odlagati sa ostalim kućnim otpadom.Direktiva o otpadnoj električnoj i elektronskoj opremi (WEEE) uvede-
na je širom Evropske unije kako bi se:Reciklirali otpadni električni proizvodi uz primenu najboljih dostup-
nih tehnika obnavljanja i reciklaže.Smanjio štetan uticaj na životnu sredinu.Tretirale opasne supstance na 
bezbedan način.Izbeglo gomilanje otpada na deponijama.WEEE proizvodi moraju se odložiti predajom na 
naznačenom mestu za prikupljanje ove vrste otpada.Za više informacija o lokacijama gde možete ostaviti 
vaš otpadni proizvod radi reciklaže, kontaktirajte lokalne nadležne organe.S obzirom na to da je naša 
politika usmerena na stalno poboljšanje i razvoj, nadamo se da razumete da moramo zadržati pravo na 
izmenu detalja i/ili specifikacija bez prethodne najave.

nivo grejanja

smanji temperaturu
povećaj temperaturu

Temperatura područja 

zaštita za decu
dugme rasporedpodešavanja

odbrojavanje
skok brzine

O
N

/O
FF

podešavanje 
temperature

grejanje



UPUTSTVO ZA ČIŠĆENJE
Čišćenje iza grejalice Čišćenje prostora iza grejalice je veoma jednostavno. Držeći grejalicu sa obe 
strane, podignite je nagore, a zatim je povucite ka sebi. 
Grejalica zahteva redovno čišćenje kako bi se osigurao rad bez problema: 
• Isključite grejalicu iz struje pre početka čišćenja. 
• Sačekajte da se grejalica potpuno ohladi pre čišćenja. 
• Koristite vlažnu krpu (ne mokru) da prebrišete spoljašnjost i uklonite prašinu i prljavštinu.
• Koristite usisivač za uklanjanje prašine i dlačica oko rešetki (neispunjavanje ovoga može izazvati 
promenu boje uređaja).
• Proverite da li je grejalica potpuno suva pre nego što je ponovo uključite u strujnu mrežu.

SERVISIRANJE
Kada vam je potreban servis, kontaktirajte svog lokalnog distributera.

ZAMENA STRUJNOG KABLA
Oštećeni strujni kabl mora zameniti serviser ili drugo kvalifikovano lice kako bi se izbegla opasnost.

SKLADIŠTENJE
Ako ne planirate da koristite grejalicu duži vremenski period, preporučuje se da je očistite i odložite (po 
mogućnosti u originalno pakovanje) na hladno i suvo mesto.



OVLAŠĆENI SERVISI „METALAC BOJLER“ D.O.O. GORNJI MILANOVAC 
OVLAŠĆENI SERVIS „METALAC BOJLER“ D.O.O. ZA SRBIJU 
1. ARANĐELOVAC; 34300; TERZA GREJANJE TR; Tanaska Rajića BB; 034/724-388; 064/643-7104 
2. BAJINA BAŠTA; 31250; ĐUNISIJEVIĆ; Dušana Višića 2; 031/861-359; 063/640-891 
3. BEOGRAD; Banovo Brdo; 11000; JOKO; Paštrovićeva 4; 011/355-2374; 063/649-489 
4. BEOGRAD; Novi Beograd; 11070; MAGNIFICO; Vajara Živojina Lukića 58; 011/228-1222; 063/847-0536 
5. BEOGRAD; Zvezdara; 11050; GREEN SERVICE; Prvomajska 37; 011/289-5291; 064/612-6317 
6. BOR; 19210; TERZIĆ ELEKTRO; Đorđa Vajferta 7; 030/458-785; 063/117-9030 
7. BOR; 19210; SERVIS MIKI DAMP; 3. Oktobar 6; 030/458-000; 062/443-036 
8. ČAČAK; 32000; DMG ELEKTRO; Stevana Prvovenčanog 49; 032/332-507; 060/558-69-33 
9. ĆUPRIJA; 35230; VUČKO-ELEKTRONIK; Dobojska 23; 035/847-6376; 063/476-376 
10. DESPOTOVAC; 35213; FRIGO CENTAR; Nikole Pašića 7; 035/613-688; 063/624-792 
11. GORNJI MILANOVAC; 32300; DRAGIĆEVIĆ; Kursulina 22; 032/717-850; 060/611-70-80 
12. IVANJICA; 32250; VODOTEHNA; Dubrava bb; 063/685-834 
13. JUNKOVAC; 11562; STARČA SZR; Junkovac 310; 063/337-308 
14. KIKINDA; 23300; ELEKTROSERVIS ISAKOV SZR; Đure Daničića 49; 065/601-70-60 
15. KNJAŽEVAC; 19350; GAGI SERVIS; Trgovište bb; 063/808-9332 
16. KRAGUJEVAC; 34000; MIŠIĆ PROFESIONAL; Braće Miladinov 33; 034/370-471; 065/360-13-03 
17. KRAGUJEVAC; 34000; VODOPROM SERVIS; Vojvode putnika 39; 034/501-550; 064/185-3745 
18. KRALJEVO; 36103; RADE KONČAR; Radnički Bataljon 23; 036/375-151; 063/443-510 
19. KRNJEVO; 11319; ELEKTRO SERVIS RAKIĆ; Velimira Gajića 20; 026/821-297; 063/826-7835 
20. KRUŠEVAC; 37000; COOL ELECTRO; Kralja Petra Prvog 105; 037/454-647; 069/445-46-47 
21. KRUŠEVAC; 37000; ELMOS PROMET; Dušanova 96; 037/352-3966; 064/898-1114 
22. LESKOVAC; 16000; BELA TEHNIKA-BUBI; Dragana Petrovića Stoleta 8; 016/260-412; 063/822-0929 
23. LOZNICA; 15300; MANOJLOVIĆ; Bosanska 13; 015/897-027; 064/195-9509 
24. LOZNICA; 15300; UNIVERZAL; Vojvode Putnika 7; 015/873-692; 064/856-8206 
25. LJIG; 14240; ZTR ATP VASKE; Hadzi Ruvimova 2; 014/344-5662; 064/657-6500 
26. MLADENOVAC; 11400; ELEKTROGAMA; Milivoja Blaznavca 5; 011/822-4745; 063/254-884 
27. NEGOTIN; 19300; PN SERVIS; Stefanije Mihajlović 19; 019/549-645; 064/002-3700 
28. NIŠ; 18000; INTERKVARC; Vinaverova 4; 018/513-273; 062/274-080 
29. NIŠ: 18000; MAJSTOR U KUĆI; Somborska 19; 018/272-055; 063/845-8443 
30. NIŠ; 18000; SVETLOST; Kovanlučka 26; 018/595-185; 063/462-943 
31. NOVI PAZAR; 36300; SERVIS ĐULOVIĆ; Stane Bačanina 15; 020/331-857; 060/602-12-66 
32. NOVI SAD; 21000; NS ELEKTRO; Marodićeva 9; 021/530-631; 064/114-3145 
33. OBRENOVAC; 11500; ELEKTROLUKS; Kralja Aleksandra I 34a; 011/872-2997; 063/289-262 
34. ODŽACI; 25250; ELEKTROSERVIS BRANE ELEKTRO; Vojvode Mišića 9; 025/574-6567; 060/574-6567 
35. PIROT; 18300; FRIGOMONT; Nikole Pašića 138; 010/311-758; 063/825-7729 
36. POŽAREVAC; 12000; SERVIS ELEF; Vojvode Milenka 15; 012/550-053; 063/241-839 
37. PREŠEVO; 17523; ELEKTROTEHNIKA; A. Krašnica 53; 063/816-0265; 060/153-1572 
38. PRIJEPOLJE; 31300; DELTA FRIGO; Novovaroška 3; 033/714-773; 064/231-7115 
39. PROKUPLJE; 18400; AMOR; 29. Novembra 11; 027/323-850; 064/207-6600 
40. RAŠKA; 36350; H2O-MONT; Četvrta nova 2; 065/545-5456 
41. SMEDEREVO; 11300; ELEKTRO DIPOL S; Oslobođenja 66; 026/621-035; 066/231-035 
42. SOMBOR; 25000; VIDAKOVIĆ ELEKTRO; Maksima Gorkog 58; 025/442-192; 063/624-600 
43. SRBOBRAN; 21480; ELEKTROSERVIS PEĐA; Miladina Jocića 18; 021/735-772; 063/544-822 
44. SREMSKA MITROVICA; 22000; FRIGO SERVIS; Sremski Front 73; 022/632-670; 063/776-9270 
45. STARA PAZOVA; 22300; ČMELIK-FRIGO SERVIS; Kralja Petra I 25; 022/315-065; 063/814-1797 
46. SUBOTICA; 24000; B SERVIS; Doža Đerđa 19a; 024/555-475; 060/555-4750 
47. SVILAJNAC; 35210; DUTA ZTR; Dimitrija Katića bb; 035/311-720; 063/607-023 
48. ŠABAC; 15000; SERVIS I TRGOVINA MIJAILOVIĆ 015; Prote Smiljanića 2; 015/341-361; 064/408-8015 
49. TUTIN; 36320; BELLATEHNA; Meše Selimovića bb; 065/969-66-06 
50. VALJEVO; 14000; AŠKOVIĆ; Jakova Nenadovića 20; 014/230-049; 063/815-4767 
51. VRANJE; 17500; ELEKTRONIK VR; Vladimira Tasića Bosnjaka 28; 060/742-3642 
52. VRŠAC; 26300; BEOSERVIS; Svetozara Miletića 84; 013/282-41-26 
53. ZAJEČAR; 19000; BATA BOŽA; Hajduk Veljkova 15; 019/420-855; 064/121-7626 
54. ZRENJANIN; 23000; ELEKTRO SERVIS IGNJATOV; 4. Jul 1; 023/525-100; 069/271-1205



NDM-05W/NDM-10W/NDM-15W/NDM-20W/NDM-24W
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User Manual
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BEFORE FIRST USE

Read and follow all the instructions in this manual even if you feel you are familiar with

the product and find a place to keep it handy for future reference.

IMPORTANT

● Read these instructions fully before using the appliance.

● Retain these instructions for future reference.

PLEASE READ THE FOLLOWING INSTRUCTIONS CAREFULLY BEFORE USING THE 

PRODUCT.

WARNING: In order to avoid overheating, do not cover the heater.

WARNING: The heater must not be located immediately below a socket outlet.

WARNING: The heater must not be used if the front panel is damaged.

WARNING: Do not use this heater in small rooms when they are occupied by persons 

not capable of leaving the room on their own, unless constant supervision is provided.

CAUTION: Some parts of this appliance can become very hot and cause burns. 

Particular attention has to be given where children.

CAUTION: In order to avoid a hazard due to inadvertent resetting of the thermal cut-

out, this appliance must not be supplied through an external switching device, such as 

a timer, or connected to a circuit that is regularly switched on and off by the utility.

CAUTION: Some parts of this product can become very hot and cause burns. Particular 

attention has to be given where children and vulnerable people are present.

• This appliance can be used by children aged from 8 years and above and persons with 

reduced physical, sensory or mental capabilities or lack of experience and knowledge if 

they have been given supervision or instruction concerning use of the appliance in a 

safe way and understand the hazards involved. Children shall not play with the 

appliance. Cleaning and user maintenance shall not be made by children without 

supervision.

• Children of less than 3 years should be kept away unless continuously supervised.

• Children aged from 3 years and less than 8 years shall only switch on/off the appliance 

provided that it has been placed or installed in its intended normal operating position 

and they have been given supervision or instruction concerning use of the appliance in 

a safe way and understand the hazards involved. Children aged from 3 years and less 

than 8 years shall not plug in, regulate and clean the appliance or perform user 

maintenance.

• If the supply cord is damaged, it must be replaced by the manufacturer, its service 

agent or similarly qualified persons in order to avoid a hazard.

• Do not use this appliance in the immediate surroundings of a bath, a shower or a 

swimming pool.

• Use the appliance in dry indoor rooms only.

• To reduce the risk of fire, keep textiles, curtains, or any other flammable material at a 

minimum distance of 1m from the heater.

•Regularly remove dust and filth with a soft, damp cloth.

•Remove all firm, liquid and gaseous materials that might ignite from the heating area of 

the appliance.

• Never insert any fingers or foreign objects into the openings of the appliance.

• Connect the power plug to an easily reachable socket outlet so that in case of an 

emergency the appliance can be unplugged immediately. Pull the power plug out of the 

socket outlet to completely disconnect the appliance from the voltage.

3

CLEANING INSTRUCTIONS

Cleaning behind the heater

It is very easy to clean behind it. Holding both sides of the heater, lift upwards and then 

pull forwards. The heater requires regular cleaning, to ensure trouble-free operation:

● Isolate the power supply to the heater before cleaning.

● Ensure that the heater has been allowed to cool down completely before cleaning.

● Use a damp cloth (not wet) to wipe the exterior of the heater to remove dust and dirt.

● Use a vacuum cleaner to remove dust and fluff from around the grilles. (Failure to do 

this may cause discoloration)

● Ensure the heater is dry before connecting back into the mains supply.

SERVICE

When you require service,contact your local dealer. 

REPLACEMENT OF SUPPLY CORD

The supply cord damaged must be replaced by a service agent or equivalent qualified 

person in order to prevent a hazard. 

STORAGE

If you do not plan to use the heater for extended periods of time, it is recommended that 

the heater is cleaned and then stored(preferably in its original packaging) in a cool dry 

place.

10
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• Do not use the appliance if there are visible signs of damage to the appliance. 

• Do not use this heater if it has been dropped;

• Make sure that the nominal voltage on the rating plate complies with the supply 

voltage.

• The appliance has increased energy consumption. Do not connect any other devices 

(e.g. water heaters, air conditioners, etc.) to the same circuit.

• The use of extension cords is not recommended.

• Protect the appliance from heat. Do not place the appliance in direct proximity to open 

flames or heat sources. 

• Do not operate the appliance with wet hands.

• This appliance is not suitable to be used on long pile carpets or flokati rugs. 

•Use this heater on a horizontal and stable surface, or fix it to the wall,as applicable.

• Switch off the appliance and let the surface cool down before moving the appliance.

• Do not store the appliance when it is still hot. 

Heat
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Heating

Current Temperature 30°C

Switch Gear Countdown Settings

Child Lock

Timer

Settings

Button child Lock

Button Schedule

Mode

Done

Neutral

High

Low

Cancel

1Hour

2Hours

3Hours

4Hours

Done

Schedule

Schedule Save

Repeat Once

ON

Note

Notification

Switch

Waste electrical recycling

This symbol indicates that this product is classed as Electrical or Electronic Equipment 

and should not be disposed of with other household waste.

The Waste Electrical and Electrical Equipment (WEEE) Directive has been 

introduced across the European Union:

To recycle waste electrical products using the best available recovery and recycling 

techniques in order to minimize the impact on the environment To treat any hazardous 

substances and To avoid increasing landfill.

WEEE product should be disposed of by handing it over at a designated collection 

point.

For more information about where you can drop off your waste product for 

recycling,please contact your local authority. 

As our policy is one of continuous improvement and development, we 

therefore hope that you will understand we must retain the right to amend 

details and/or specifications without prior notice.
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NDM-05W NDM-10W NDM-15W NDM-20W NDM-24WModel Number

Rated Power

Rated Voltage

Dimensions (mm )

250W/500W 500W/1000W 750W/1500W 1000W/2000W 1200W/2400W

220-240V~  50/60Hz

460*90*400 460*90*400 595*90*400 830*90*400 950*90*400

Home Scene Smart Me

Add Device

Add Device

No devices

Electrical Two Seasons

Lighting

Heater
(Wi-Fi)

Heater
(BLE)

Heater
(Zigbee)

Sensors

Large Home
Appliances Heater

(other)
Oil Heater

(Wi-Fi)
Electric
Blanket

(BLE+Wi-Fi)
Small Home
Appliances

Kitchen
Appliances Electric

Blanket
(Wi--Fi)

Electric
Blanket
(BLE)

Electric
Fireplace

(BLE+Wi-Fi)

Exercise&
Health

Camera &
Lock

Electric
Fireplace

(Wi-Fi)

Baseboard
Heater

(BLE+Wi-Fi)

Warming
Table

(BLE+Wi-Fi)

Gateway
Control

Warming
Table

(Wi-Fi)

Fan
(BLE+Wi-Fi)

Fan
(Wi--Fi)

Outdoor Travel

Select  2.4 GHz Wi - Fi Network  
and enter password . 

If your Wi - Fi is 5GHz, please set it to be 
2.4GHz.   Common router setting method

You are connected to a 5 GHz  
Wi - Fi network . Switch to one 
of the following 2.4 GHz Wi - Fi  

networks and continue . 

Switch  

Continue with Current Network  

Next

Select  2.4 GHz Wi - Fi Network  
and enter password . 

If your Wi - Fi is 5GHz, please set it to be 
2.4GHz.   Common router setting method

***

********

Wi-Fi  -  5Ghz

Wi-Fi  -  2.4Ghz

Next

Reset Device Step by Step

 Confirm the indicator is blinking  

Press and hold the RESET button for 

5 seconds until the indicator blinks 

(subject to the user manual).

Press and hold the RESET button for 

5 seconds until the indicator blinks 

(subject to the user manual).

Reset the device  Reset the device  

Select the status of the indicator light 

or hear the beep : 

Blink Slowly  Blink Quickly

Connecting Device 

Keep the network stable.

Scan  
devices . 

Register  
on Cloud . 

Initialize  
the  

device .

1 device (s) added successfully 

Added successfully 

Heater

0 device(s)being added  

Done

Add Device

 Connect Heater

1. Enter the interface.

2. Click the + icon in the upper right-hand corner or alternatively press Add Device.

3. Go to Small Home Appliances and select Heater.

4. Enter the corresponding password to the chosen Wi-Fi network account.

5. Check that the Wi-Fi icon is blinking on the device and tick the 'Confirm indicator rapidly 

    blinking' box. If the indicator is not blinking reset the Wi-Fi (see Operation Instructions).  

6. Set the device information and press Done to enter the control interface where

you will now be able to control the heater.
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Register

Log In With Existing Account

Scan the QR code below for a simple download using your smart device.
Alternatively, search 'Smart Life' on your device application store to download.

Download APP

Wall mounted mode Take down the heater from wall

Pull up the heater 10mm 
then take down the heater

10mm

Mounting Guide

L

L1

H

H1

Wall mounted mode

NDM-05W

NDM-10W

NDM-15W

NDM-20W

NDM-24W

MODEL

2000/1000

2400/1200

830

950

400

400

250

250

260

260

1500/750 595 400 250 260

1000/500 460 400 155 260

500/250 460 400 155 260

Specification

•  If no action is taken for 10 seconds after the setting is completed, the system 
automatically saves the setting and exits the menu.07
SETTING THE TIMER  24 HOUR SHUTDOWN
•  Press the Power/Set button (     ) twice then use the up (      ) and down (      ) buttons to 
select a shutdown timer within 24 hours. 
•  When a timer is set the Timer Indicator (     ) will illuminate. 
OPEN WINDOW DETECTION
•  The open window detection function is switched off by default. To enable the function, 
press and hold the power button (     ) and up button (     ) at the same time for five 
seconds. OP will illuminate on the display to indicate that the open window detection 
function has been enabled. During this state, to save power, the heater will cease 
operation if the ambient temperature falls by 5 degrees or more within 2 minutes. If this 
happens, the E4 warning light will illuminate on the display and the heater will beep for 
one minute. The beeping can be stopped by a single press of the power button, or by 
sending the unit into standby mode by holding down the power button. 
•  Please note – a single press of the power button will solely stop the beeping; this will 
not switch the open detection function off. To switch the function off see below 
instructions.Press and hold the power button (     ) and up button (     ) at the same time 
for five seconds to deactivate the open window function. The display will show CL to 
demonstrate that the function is now inactive.
SIGNAL SOUND 
•  An acoustic signal sounds each time a key is pressed on the unit. If a button is held 
continuously the unit will only signal once. 
CHILD LOCK 
•  When the unit is in operation, press the up (      )  and down (      )  buttons simultaneously 
for 3 seconds. 
The control panel will now be locked. 
UNLOCK CHILD LOCK 
•  Press the up (      )  and down (      )  buttons simultaneously for 3 seconds. 



5 6

OPERATION
GETTING STARTED
•  Carefully remove the heater from the box (keep the box for off-season storage).
•  Ensure the power switch is turned off before plugging the unit in.
•  Make sure the heater is safely installed in accordance with the installation instructions.
•  It is best to avoid using the heater in an outlet that is already being used for other high-
power electrical equipment, to avoid overloading the circuit.
POWER ON
•  When the product is connected to the power supply, the power indicator will illuminate 
and the Wi-Fi indicator (   ) will begin to flash. 
•  Press the power button (     ) to switch the unit on.
POWER OFF
•  Hold the power button (     ) for three seconds to switch the unit off.
HALF POWER AND FULL POWER SELECTION 
•  Press the heating power button (     ) to change the power to partial or full load. 
•  At full heating capacity, “    ”  is shown on the display and the half heating capacity “     ” is 
deactivated. 
•  In the case of partial capacity heating, “     ” is activated on the display and “    ” is 
deactivated. 
WIFI RESET 
•  Hold the heat capacity button (     ) for 5 seconds to re-set the Wi-Fi. 
•  Tip: Make sure to use the same WiFi network before using it. Please turn on the WiFi and 
Bluetooth functions of your mobile device before connecting to the heater.
SETTING THE TEMPERATURE 
•  The unit of measure for the target temperature is . 
•  Press the Power/Set button (     ), and then select a temperature using the up (      ) and 
down (      ) buttons. The temperature range is between 5 and 45°C. 

Guide to the control panel

1 2 3 4 5 6 7

89101112

13

1. Power icon

2. Half Power icon (LO) 

3. Full Power icon (HI) 

4. Heating icon 

5. Temperature Measure 

6. Upward Adjustment Button 

7. Downward Adjustment Button

8. Select Full/Half Capacity Heat Mode 

9. Power/Set Button 

10. Timer icon 

11. Temperature And Time icon

12. Wi-Fi icon 

13. Power Switch

Caster Installation & removal

1

1.Insert the component “      ” into the hole “      ” in the correct direction, push it upwards, 
  align the screw hole, and then tighten the screw.

1 2

2

2.Take out the screw with a tool,then remove the caster.

Screw

Screw

This heater MUST be installed 
to the minimum required 
distances at the four sides of 
the heater.

Floor

Minimum 100mm

Minimum 1000mm

Minimum 
100mm

Minimum 
100mm

Air outlet

Ceiling/Picture frame
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Register

Log In With Existing Account

Scan the QR code below for a simple download using your smart device.
Alternatively, search 'Smart Life' on your device application store to download.

Download APP

Wall mounted mode Take down the heater from wall

Pull up the heater 10mm 
then take down the heater

10mm

Mounting Guide

L

L1

H

H1

Wall mounted mode

NDM-05W

NDM-10W

NDM-15W

NDM-20W

NDM-24W

MODEL

2000/1000

2400/1200

830

950

400

400

250

250

260

260

1500/750 595 400 250 260

1000/500 460 400 155 260

500/250 460 400 155 260

Specification

•  If no action is taken for 10 seconds after the setting is completed, the system 
automatically saves the setting and exits the menu.07
SETTING THE TIMER  24 HOUR SHUTDOWN
•  Press the Power/Set button (     ) twice then use the up (      ) and down (      ) buttons to 
select a shutdown timer within 24 hours. 
•  When a timer is set the Timer Indicator (     ) will illuminate. 
OPEN WINDOW DETECTION
•  The open window detection function is switched off by default. To enable the function, 
press and hold the power button (     ) and up button (     ) at the same time for five 
seconds. OP will illuminate on the display to indicate that the open window detection 
function has been enabled. During this state, to save power, the heater will cease 
operation if the ambient temperature falls by 5 degrees or more within 2 minutes. If this 
happens, the E4 warning light will illuminate on the display and the heater will beep for 
one minute. The beeping can be stopped by a single press of the power button, or by 
sending the unit into standby mode by holding down the power button. 
•  Please note – a single press of the power button will solely stop the beeping; this will 
not switch the open detection function off. To switch the function off see below 
instructions.Press and hold the power button (     ) and up button (     ) at the same time 
for five seconds to deactivate the open window function. The display will show CL to 
demonstrate that the function is now inactive.
SIGNAL SOUND 
•  An acoustic signal sounds each time a key is pressed on the unit. If a button is held 
continuously the unit will only signal once. 
CHILD LOCK 
•  When the unit is in operation, press the up (      )  and down (      )  buttons simultaneously 
for 3 seconds. 
The control panel will now be locked. 
UNLOCK CHILD LOCK 
•  Press the up (      )  and down (      )  buttons simultaneously for 3 seconds. 
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NDM-05W NDM-10W NDM-15W NDM-20W NDM-24WModel Number

Rated Power

Rated Voltage

Dimensions (mm )

250W/500W 500W/1000W 750W/1500W 1000W/2000W 1200W/2400W

220-240V~  50/60Hz

460*90*400 460*90*400 595*90*400 830*90*400 950*90*400

Home Scene Smart Me

Add Device

Add Device

No devices

Electrical Two Seasons

Lighting

Heater
(Wi-Fi)

Heater
(BLE)

Heater
(Zigbee)

Sensors

Large Home
Appliances Heater

(other)
Oil Heater

(Wi-Fi)
Electric
Blanket

(BLE+Wi-Fi)
Small Home
Appliances

Kitchen
Appliances Electric
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(Wi--Fi)

Electric
Blanket
(BLE)

Electric
Fireplace
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Exercise&
Health

Camera &
Lock

Electric
Fireplace

(Wi-Fi)

Baseboard
Heater

(BLE+Wi-Fi)

Warming
Table

(BLE+Wi-Fi)

Gateway
Control

Warming
Table

(Wi-Fi)

Fan
(BLE+Wi-Fi)

Fan
(Wi--Fi)

Outdoor Travel

Select  2.4 GHz Wi - Fi Network  
and enter password . 

If your Wi - Fi is 5GHz, please set it to be 
2.4GHz.   Common router setting method

You are connected to a 5 GHz  
Wi - Fi network . Switch to one 
of the following 2.4 GHz Wi - Fi  

networks and continue . 

Switch  

Continue with Current Network  

Next

Select  2.4 GHz Wi - Fi Network  
and enter password . 

If your Wi - Fi is 5GHz, please set it to be 
2.4GHz.   Common router setting method

***

********

Wi-Fi  -  5Ghz

Wi-Fi  -  2.4Ghz

Next

Reset Device Step by Step

 Confirm the indicator is blinking  

Press and hold the RESET button for 

5 seconds until the indicator blinks 

(subject to the user manual).

Press and hold the RESET button for 

5 seconds until the indicator blinks 

(subject to the user manual).

Reset the device  Reset the device  

Select the status of the indicator light 

or hear the beep : 

Blink Slowly  Blink Quickly

Connecting Device 

Keep the network stable.

Scan  
devices . 

Register  
on Cloud . 

Initialize  
the  

device .

1 device (s) added successfully 

Added successfully 

Heater

0 device(s)being added  

Done

Add Device

 Connect Heater

1. Enter the interface.

2. Click the + icon in the upper right-hand corner or alternatively press Add Device.

3. Go to Small Home Appliances and select Heater.

4. Enter the corresponding password to the chosen Wi-Fi network account.

5. Check that the Wi-Fi icon is blinking on the device and tick the 'Confirm indicator rapidly 

    blinking' box. If the indicator is not blinking reset the Wi-Fi (see Operation Instructions).  

6. Set the device information and press Done to enter the control interface where

you will now be able to control the heater.
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• Do not use the appliance if there are visible signs of damage to the appliance. 

• Do not use this heater if it has been dropped;

• Make sure that the nominal voltage on the rating plate complies with the supply 

voltage.

• The appliance has increased energy consumption. Do not connect any other devices 

(e.g. water heaters, air conditioners, etc.) to the same circuit.

• The use of extension cords is not recommended.

• Protect the appliance from heat. Do not place the appliance in direct proximity to open 

flames or heat sources. 

• Do not operate the appliance with wet hands.

• This appliance is not suitable to be used on long pile carpets or flokati rugs. 

•Use this heater on a horizontal and stable surface, or fix it to the wall,as applicable.

• Switch off the appliance and let the surface cool down before moving the appliance.

• Do not store the appliance when it is still hot. 
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Button Schedule

Mode

Done

Neutral

High

Low

Cancel

1Hour

2Hours

3Hours

4Hours

Done

Schedule

Schedule Save

Repeat Once

ON

Note

Notification

Switch

Waste electrical recycling

This symbol indicates that this product is classed as Electrical or Electronic Equipment 

and should not be disposed of with other household waste.

The Waste Electrical and Electrical Equipment (WEEE) Directive has been 

introduced across the European Union:

To recycle waste electrical products using the best available recovery and recycling 

techniques in order to minimize the impact on the environment To treat any hazardous 

substances and To avoid increasing landfill.

WEEE product should be disposed of by handing it over at a designated collection 

point.

For more information about where you can drop off your waste product for 

recycling,please contact your local authority. 

As our policy is one of continuous improvement and development, we 

therefore hope that you will understand we must retain the right to amend 

details and/or specifications without prior notice.



BEFORE FIRST USE

Read and follow all the instructions in this manual even if you feel you are familiar with

the product and find a place to keep it handy for future reference.

IMPORTANT

● Read these instructions fully before using the appliance.

● Retain these instructions for future reference.

PLEASE READ THE FOLLOWING INSTRUCTIONS CAREFULLY BEFORE USING THE 

PRODUCT.

WARNING: In order to avoid overheating, do not cover the heater.

WARNING: The heater must not be located immediately below a socket outlet.

WARNING: The heater must not be used if the front panel is damaged.

WARNING: Do not use this heater in small rooms when they are occupied by persons 

not capable of leaving the room on their own, unless constant supervision is provided.

CAUTION: Some parts of this appliance can become very hot and cause burns. 

Particular attention has to be given where children.

CAUTION: In order to avoid a hazard due to inadvertent resetting of the thermal cut-

out, this appliance must not be supplied through an external switching device, such as 

a timer, or connected to a circuit that is regularly switched on and off by the utility.

CAUTION: Some parts of this product can become very hot and cause burns. Particular 

attention has to be given where children and vulnerable people are present.

• This appliance can be used by children aged from 8 years and above and persons with 

reduced physical, sensory or mental capabilities or lack of experience and knowledge if 

they have been given supervision or instruction concerning use of the appliance in a 

safe way and understand the hazards involved. Children shall not play with the 

appliance. Cleaning and user maintenance shall not be made by children without 

supervision.

• Children of less than 3 years should be kept away unless continuously supervised.

• Children aged from 3 years and less than 8 years shall only switch on/off the appliance 

provided that it has been placed or installed in its intended normal operating position 

and they have been given supervision or instruction concerning use of the appliance in 

a safe way and understand the hazards involved. Children aged from 3 years and less 

than 8 years shall not plug in, regulate and clean the appliance or perform user 

maintenance.

• If the supply cord is damaged, it must be replaced by the manufacturer, its service 

agent or similarly qualified persons in order to avoid a hazard.

• Do not use this appliance in the immediate surroundings of a bath, a shower or a 

swimming pool.

• Use the appliance in dry indoor rooms only.

• To reduce the risk of fire, keep textiles, curtains, or any other flammable material at a 

minimum distance of 1m from the heater.

•Regularly remove dust and filth with a soft, damp cloth.

•Remove all firm, liquid and gaseous materials that might ignite from the heating area of 

the appliance.

• Never insert any fingers or foreign objects into the openings of the appliance.

• Connect the power plug to an easily reachable socket outlet so that in case of an 

emergency the appliance can be unplugged immediately. Pull the power plug out of the 

socket outlet to completely disconnect the appliance from the voltage.
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CLEANING INSTRUCTIONS

Cleaning behind the heater

It is very easy to clean behind it. Holding both sides of the heater, lift upwards and then 

pull forwards. The heater requires regular cleaning, to ensure trouble-free operation:

● Isolate the power supply to the heater before cleaning.

● Ensure that the heater has been allowed to cool down completely before cleaning.

● Use a damp cloth (not wet) to wipe the exterior of the heater to remove dust and dirt.

● Use a vacuum cleaner to remove dust and fluff from around the grilles. (Failure to do 

this may cause discoloration)

● Ensure the heater is dry before connecting back into the mains supply.

SERVICE

When you require service,contact your local dealer. 

REPLACEMENT OF SUPPLY CORD

The supply cord damaged must be replaced by a service agent or equivalent qualified 

person in order to prevent a hazard. 

STORAGE

If you do not plan to use the heater for extended periods of time, it is recommended that 

the heater is cleaned and then stored(preferably in its original packaging) in a cool dry 

place.
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